With Emerio, we see the key
to the quality and success of our
long-standing relationship in the
personal touch, both at a
management and a technical level.

Just knowing that we can sort things
out through a telephone call really
counts for us.

BOBST
GROUP

For over a decade, Emerio has worked with BOBST Group
on various facets of its IT systems. This has resulted in
multiple immediate and long-term benefits:

* Great Cost Savings in the form of single vendor
management for the entire Asia Pacific region

* High Business Uptime with round-the-clock network
support for BOBST Group’s regional offices

* Enhanced Network Performance through
implementation of latest technologies resulting in faster
business processes

Emerio, an NTT Communications company, is a leading
technology services and outsourcing company in South East
Asia with extensive industry knowledge, proven
methodologies, global resources and a successful track
record. Emerio aligns to clients’ needs to help them achieve
consistent quality and operational efficiency. The company
offers cutting edge solutions in the areas of Application
Services, Infrastructure Services and Business Process

Outsourcing. Emerio operates out of |3 countries with
delivery centers in Singapore, Indonesia, Malaysia, Thailand
and Philippines.
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INFRASTRUCTURE
SOLUTIONS

Consult . Design ; ) _ Build . Manage | _ Enhance

Strong expertise in cross platform migration implementation

Infrastructure solutions that support mission-critical business needs.
On-going enhancements and system upgrades.
Extend value through on-going support and maintenance services:

* Dedicated or On-demand * 24 x 7 support
* On-site or Remote * Helpdesk

Design and Deployment Migration and Enhancement Maintenance and Support

Identity management * Platform migration * Server / Datacentre Support

Messaging & Collaboration - Version upgrade - Onsite

Server consolidation - Novell Netware to Microsoft - Remote

Storage solutions Windows * Desk-side support

Mobility solutions * Mail Server Migration - Hardware

Security solutions - Microsoft Exchange version - Application
upgrade  Performance management

- Lotus Notes to Microsoft - Resource monitoring
Exchange - Capacity management
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